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District 19 Bookstore Bucks Q & A
What are District 19 Bookstore Bucks?
District 19 Bookstore Bucks are an incentive or reward certificate that can be redeemed in the District 19 Bookstore toward the purchase of educational or promotional materials.  Each Bookstore Bucks certificate has a face value of $5.00.
How do I earn Bookstore Bucks?

Bookstore Bucks can be earned by clubs and members, in a variety of ways this year.  Check out the District 19 website http://district19.me/incentives/ for a complete list of incentives and rewards.
What can I buy with my Bookstore Bucks in the bookstore?

Any Toastmasters materials and merchandise that is for sale in the bookstore!
How do I know what items are in the bookstore? 

Come check it out at the District Conference in the Fall or Spring.  Or, if you want or need something sooner, reach out to Program Quality Director, Jeanne Heil.
What if the items I want to buy are not available in the bookstore?

The district is happy to add the items you want to the next order we place with Toastmasters International.  Your items will be sent to Jeanne Heil and will be available at the next conference for pick-up.  (If you need the item(s) sooner, please contact Jeanne.)
Can I use my Bookstore Bucks for raffle tickets at the conference?

No.  Bookstore Bucks can only be used to purchase Toastmasters merchandise and materials.

Can I use my Bookstore Bucks toward the cost of my conference registration?

No.  Bookstore Bucks can only be used to purchase Toastmasters merchandise and materials.

What happens if I do not use the full value of my Bookstore Bucks certificates?  

Bookstore Bucks have no cash value.  If you do not spend the entire value of the certificate, the balance is forfeited. 

Do my Bookstore Bucks expire?

Yes, your Bookstore Bucks have an expiration date printed on them.  
What if I have more questions?

Contact District Director, Keith Nielsen (keithnielsendtm@gmail.com), Program Quality Director, Jeanne Heil   (jeanne.heil.tm@gmail.com), or Club Growth Director, Brenda Peshak (brendatm@peshak.net)
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